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Conflict Script
[bookmark: _GoBack]People that live together share a lot of differences since everyone have their own individual character.  These differences may bring about conflicts and disagreements form time to time. It is amazing to realize that even people that share the same blood in a family setting are not an exception and neither is my family. As we grew up with my siblings and parents, we had conflicts from time to time but there could always be a solution at the end of everything.
 	In my family, there existed strict rules that had to be strictly followed. These rules were to a larger extent set by my father who was so harsh when it comes to discipline and ensuring that the family lives in harmony. He never allowed anyone not even himself and my mother to argue or get involved in conflict openly. However, this rule had to sometimes be broken as mum could not hold her tempers especially on us when one went wrong. Also amongst the children we couldn’t hold it as we could cross lines and try solving things as they happen and sometimes the conflict escalates to a point we cease talking to each other.
When there was a disagreement, imagining the scolding or the physical punishment that dad could give, no one would dare use abusive words or insults against the other. Dad could never allow anyone to be silent on the other no matter the seriousness of the conflict. He always advocated for the idea that every conflict had to be brought to the table for discussion and finding the solution. He could actually force the conflicting parties to apologize to each other and even shake hands or hug as a sign of reconciliation. After a disagreement, we were always taken out for dinner and shared a meal and by the end of the day the conflict is resolved and happiness could take over.
I have tried to take this conflict management script as practiced during my childhood and adulthood. It has helped me a great deal in solving conflicts as soon as they occur. I have my limits that I cannot use any abusive words against any person and this promotes good relations between me and the people I interact with. However, I have learnt to be independent in finding solutions and also being prompt as I maintain the rest of the skills.
				Conflict Analysis
Just recently, I was involved in a conflict with my neighbor Mr. Robinson. For a second time, as I was driving from the parking, I hit his car from the back and scratched some paint from the rear and even shuttered the tail light of his car. After hearing the shuttering sound he came out very furious and burning with anger yelling at me, complaining of my incompetency in driving and how careless my parents were for letting me train myself to drive when there was another car just near. I had to be humble and pleaded with him to forgive me and promised that I would not repeat the mistake again. I had to take the damaged car to the garage for repairs and I took care of the bills. After returning the car in good condition, Mr. Robinson was so glad that I kept my promise and even offered to help me in improving my driving skills such that after school I would go for a training session in his car. From this conflict, the flow concept of conflict resolution was employed with the neighbor acknowledging such mistakes occur. I also took the responsibility of my mistake and avoided further conflict. The reconciliation was also effective for the situation.
Another recent incidence that was not solved to an end was in school when I accidentally bumped on my class’ student leader who was carrying class books and they unfortunately fell. I made efforts to collect them but he was too aggressive and decided on vengeance against me. He had a crew of big boys in the class who bullied me after the incidence. I tried reporting the matter and the boys were suspended from school. This instead made the matter more grievous as they were now very determined to revenge. However, I have tried and managed to avoid getting in conflict with them and we rarely talk unless one needs something from the other. In this particular situation, the concept of fight was employed. In addition, the principle of taking self-responsibility was used when the boys were suspended for their actions. However, the reconciliation part could have been implemented in a better manner.
				Personal Goals
In conflict management, there is need to have goals that would help in preventing and solving conflict. Among the attainable goals that I would always use is being specific, realistic and time conscious in solving conflict (Borisoff & Victor, 1998). By being specific, I would always try to establish the real state of the conflict, its cause, and the particular elements of the conflict. I would also always dig deeper to know the gravity of the disagreements before convicting any party. 
The other goal is being realistic which involves exploring all avenues that could provide the most viable solution to the conflict in question (Borisoff & Victor, 1998). For example, a certain conflict could only be solved by having a mediator that would act neutral to the situation and provide a solution.  In another case, being realistic could mean taking responsibility for any mistakes and taking the necessary actions to solve it even if it calls punishment. Being realistic could also involve the inclusion of fact finding missions which gives the real picture of the cause of the conflict. Finally, it could mean owning up mistakes just to avoid conflict.
The last goal that I would set in my conflict management is appreciating the value of time consciousness in solving conflict (Borisoff & Victor, 1998).Conflict should be solved promptly and within the shortest time possible. The promptness would help in avoiding deepening the conflict further as well as ensuring satisfaction among conflicting parties as each seeks justice. 
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